&

zuone U.S. Channel Requirements & Benefits Overview

Minimum Annual Volume Millions $100,000 None
$25,000
(Hspitality)
Customer Focus Reseller Service Provider | Service Provider
Service Provider Enterprise Enterprise
Enterprise
Product Sourcing Zhone Direct Distributor Distributor
Product Focus All Zhone BLC, CPE,
Products EtherXtend, EtherXtend,
DSLAM, CPE DSLAM
Incentive Programs
Co-op Yes Yes No
MDF Yes No No
Reseller Support
Demo Discounts / Evaluation Units Yes Yes Yes
Assigned Zhone Sales Rep & SE Dedicated Dedicated Inside Sales
Technical Support Zhone Zhone Zhone
Technical Training On Site / Zhone | On Site / Zhone Webinar
ZhoneTech Executive Forum Yes No No
Sales Programs
Sales and Promo Programs Yes Yes Yes
Sales Leads and Referrals Yes Yes No
Web Site Linkage Yes Yes No
Executive Briefing Center Yes Yes No
PartnerWeb Access Total Expanded Limited
Order Mgmt / Co-op, Sales VAR Line Cards,

Tracking, Co-op,

Presentations, New

Promo’s, Demo

Price list Product Launches Gear, Ingram Micro
Web Store

Email Promo / Product Updates Yes Yes Yes
Marketing Programs

Turnkey Marketing Campaigns Yes Yes No

Customized Collateral Yes Yes No

PR / Customer Success Story Yes Yes No
Commitment to Mutual Success YES YES YES
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