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Introduction
JetCraft Release 3.3 is a major release to support CPX-1000 Release 3.3.

This release note identifies enhancements and describes known and
resolved issues in JetCraft 3.3.

New in JetCraft Release 3.3

JetCraft Release 3.3 supports the following:

e Network Resource Manager
e Voice Quality Alarm
e Filter IAD by Software and Hardware version

Interoperability
CPX-1000 Works with release 3.3 of the CPX-1000.
Platforms JetCraft release 3.3 is supported on Windows 98, Windows NT (Service

Pack 5), and Windows 2000 (except Terminal Server). JetCraft is not
supported on Windows 95, ME, or XP.).
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Installation Note

When installing JetCraft on Windows 98:

1. After you have loaded JetCraft, right click on the JetCraft icon to
select the memory tab.
2. Enter the following values:

Description Workaround
Initial Environment 32768
MS-DOS 32768
Extended Memory 32768

Helpful Hints

The “tree-view displays an X mark on an object to represent an alarm
occurrence (not the lock/unlock state of the object).

Release Considerations

IAD Manager — LES IADs

The standard LES does not support the concept of delayed IAD restart.
When using Jetvision with LES IADs, all restarts will be forced.

LES EOC does not support IAD software version and serial number in the
MIB. Therefore, LES IADs may not display IAD hardware model,
software version, or serial number correctly in IAD Manager.
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Known Issues in Release 3.3

Description

Workaround

JetCraft may hang when there are a large number of
active alarms and Alarm Polling is set to 3-4 seconds

Reset Alarm polling to a longer interval.

While in graphical mode and displaying multiple
parameters, if two or more parameters with very
different ranges are selected for display (on the same y-

axis), parameters with smaller values may not be visible.

Select one parameter at a time to
display graphically, display parameters
with similar ranges, or use tabular
representation to view parameters.

Card shelf alarms may not be displayed properly (with
yellow or red highlight) while in Shelf view of JetCraft.

Use JetVision for proper alarm display.

The ISDN IAD modify window needs to be resized to
display the D-Channel tab information.

Resize the window.

Issues Resolved in Release 3.3

Description

Resolution

If connection between the CPX and JetCraft is lost,
JetCraft hangs for several minutes.

JetCraft changed to timeout in less than
two minutes if connection is lost to
CPX.

EC or ECAC Card removal does not raise an alarm.

Alarm raised.

Warranty, Sales, Service, and Training Information

Contact your local sales representative, service representative, or
distributor directly for any help needed. For additional information
concerning warranty, sales, service, repair, installation, documentation,
training, distributor locations, or Paradyne worldwide office locations,

use one of the following methods:

e Internet: Visit the Paradyne World Wide Web site at
www.paradyne.com. (Be sure to register your warranty at
www.paradyne.com/warranty.)

e Telephone: Call our automated system to receive current
information by fax or to speak with a company representative.

o Within the U.S.A., call 1-800-870-2221

o Outside the U.S.A., call 1-727-530-2340
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