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April 2006 

The 6218 CPE mounting bracket can be used to fasten the CPE to a wall, or to the side 
or underside of a desk.  There are two separate package bundles of the mounting 
bracket you can order.  The following table indicates their quantities.

Placing the CPE in the Bracket
The CPE can be placed in the bracket only with the top of the CPE facing the inside of 
the bracket.  Determine where you will mount the CPE, then place the CPE in the 
bracket only wih the top of the CPE facing the bracket. 

Feature Number Quantity

6218-F1-001 1

6218-F1-024 24
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Installing the Bracket on a Wall or Desk

Procedure

To attach the mounting bracket to a wall or to the side or underside of a desk:

1. Hold the CPE and bracket in the desired location and mark the hole positions. 

2. In hardwood or steel surfaces, drill 5/64-inch (2-mm) pilot holes at the marked hole 
positions.

3. For vertical mounts, you must connect the cables to the CPE before fastening it to 
the wall or desk.

4. Fasten the bracket using the four supplied 1/2-inch  #8 screws. Use screw anchors 
(not provided) in drywall or other soft materials.

Figure 1. The 6218 Mounting Bracket
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Figure 2. Fastening the Bracket
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Figure 3. Fastening the Bracket Vertically
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Document Feedback
We welcome your comments and suggestions about this document. Please mail them to 
Zhone Technologies@Zhone Way, 7001 Oakport Street, Oakland, CA 94621, USA, or 
send e-mail to support@zhone.com. You can also call 510-777-7000.  Include the 
number and title of this document in your correspondence. Please include your name 
and phone number if you are willing to provide additional information.

Contacting Global Service and Support
Contact Global Service and Support (GSS) if you have any questions about this 
or other Zhone products. Before contacting GSS, make sure you have the 
following information:

• Zhone product you are using

• System configuration

• Software version running on the system

• Description of the issue

Technical support

If you require assistance with the installation or operation of your product, or if 
you want to return a product for repair under warranty, contact GSS. The 
contact information is as follows:

If you purchased the product from an authorized dealer, distributor, Value 
Added Reseller (VAR), or third party, contact that supplier for technical 
assistance and warranty support.

Service requirements

If the product malfunctions, all repairs must be performed by the manufacturer 
or a Zhone-authorized agent. It is the responsibility of users requiring service to 
report the need for service to GSS.

E-mail support@zhone.com

Telephone (North America) 877-ZHONE20

Telephone (International) 510-777-7133

Internet www.zhone.com/support
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